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UPCOMING EVENTS 
 
 
October 5, 2016 
Back to Basics: What you need to know to create a successful financial plan 
 
 
October 27, 2016 
16th Annual Educational Exchange 
 
 
Register in “Webinars & Events” under “For Companies” or “For You” at 
www.sentinelgroup.com  
 

Save the Date 

http://www.sentinelgroup.com/


• Expand the “Questions” menu 
 

• Type your question 
 

• Click “Send” 

Asking Questions 



Today’s Agenda 
• Open enrollment processes and the timing of 

communications 
• Review plan design options and possible decision 

points 
• Offer best practices for an impactful open 

enrollment 
• Preview service enhancements that will soon be 

available to you and your plan participants 

• Questions & answers 



F SA Open Enrol lment Basics 

 
FSA plans are an active enrollment each year 
 
 
 
 
 

3 

2 

1 

Sentinel requires updated census information each year 
 

Debit Card cards must be ordered or reloaded each year 



What we need and why 

• Open enrollment dates/methodology: This will allow us 
to appropriately set up our systems and open up the website, 
if necessary. 

 
 
• Insurance co-pay information: This data is programmed 

into the debit card system to help with debit card claims 
processing. 

 
 
• Pay schedule information: This allows the system to 

properly track contributions throughout the plan year. 



Enrol lment Management 

Presenter
Presentation Notes
Traditional Management (paper forms, compiled in Excel)Sentinel’s Online Enrollment Manager Company Enrollment System (in-house or payroll) – feed sent to Sentinel



The Open Enrol lment Timeline 

October 3, 2016 
Open Enrollment 

Kickoff Email 

November 3, 2016 
Survey information due  

November 9, 2016 
Enrollment information due 

December 15, 2016 
Debit cards mailed/reloaded 

January 1, 2017 
New plan year is live 

Presenter
Presentation Notes
Open Enrollment KickoffYou will receive an email on October 3, 2016Information ReturnedComplete the survey and return all required information by November 3, 2016For employers not using Sentinel’s online enrollment system, we ask that your participant enrollments be returned to us by November 9, 2016System Setup and activationSentinel will update our systems with the information provided.The debit card system will be updated with election information.The new plan year will be active on January 1, 2017



What to look for 



Do I add a Limited Purpose FSA benefit? 
• Only applicable to groups with an HSA option 
• Allows participants to put away pre-tax money for dental and vision expenses 
• Beneficial to those with significant dental/vision expenses (i.e. paying for braces or 

LASIK) while allowing for HSA funds to remain untouched 
 

 

 

P lan Design Decisions 

Do I adopt the $500 carryover provision or the Grace Period? 
• A plan may not offer both the $500 carryover and the Grace Period. 
• The $500 carryover allows for Health FSA funds to be rolled into the next plan year if unused, 

with no impact to the annual contribution limits. 
• The Grace Period allows for an extra 2 ½ months of spending after the plan year against  
      the prior year’s balance. 

 
Do I sync my FSA plan year with my health insurance plan year? 

• This change would require a short plan year to the FSA. 
 



Enrol lment Reports 

Posted to the 
Employer Portal 
at the beginning 
of each month 

One report 
posted for 

FSA/HSA and a 
second for HRA 

Use the report 
to provide 

enrollment data 
back to Sentinel 



Bil ling Reports 

Posted to the 
Employer Portal 

at the end of 
each month 

Save and 
“unhide” rows 
to view plan 

data 

Use the report 
to tie out to 

FSA, HRA, and 
HSA invoices 



Participant C ommunications 

Email notification 
triggered by 
receipt of 
enrollment 

Provides 
instruction on how 

participant can 
access website 

Plan access code 
no longer needed 
to establish login 

credentials 



Web and Mobile  



Questions? UPCOMING EVENTS 
 
October 5, 2016 
Back to Basics: What you need to 
know to create a successful 
financial plan 
 
 
October 27, 2016 
16th Annual Educational Exchange 
 
Register in “Webinars & Events” under 
“For Companies” or “For You” at 
www.sentinelgroup.com  
 
 

Contact Scott via email: 
Scott.Riordan@sentinelgroup.com 

http://www.sentinelgroup.com/
mailto:Scott.Francis@sentinelgroup.com
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