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Save the Date
UPCOMING EVENTS

October 27th (For Companies)
16th Annual Educational Exchange

November 8th (For Companies)
Retirement Health Care Income Planning: Why the HSA is the best option

Register in “Webinars & Events” under “For Companies” or “For You” at 
www.sentinelgroup.com



Today’s Agenda

• Overview of Enhanced Online Loans

• Participant web demo and email samples

• Plan Sponsor options and process

• Reporting

• Questions & Answers



Benefits for 
Participants

 Quicker turnaround time
 Intuitive and clear user 

design
 Allows for choice of 

ACH or check payment

Benefits for Plan 
Sponsors

 Customizable, paper-free 
process

 Minimizes manual touch, 
reducing the risk of error

 Efficient approval and 
rejection process 
(optional) 

Enhanced Online Loans – An Overview

New Enhancements to 
Existing Online Loans

 ACH payment option
 Optional Sponsor approval
 Improved email 

notifications

Fully Electronic Loan 
Processing

 Completely paperless
 Accessible at any time
 Fully transparent process
 Interactive loan modeling



Participant Request Process





















Service Center Support

1Help logging into accounts

2Questions regarding the loan process 

3Requesting a loan

4Status inquiries

Participants can contact our Service Center for assistance with:

Service Center 
(888) 762-6088

Monday – Friday
8:00 a.m. – 6:00 p.m. ET



Loan Availability
Loan availability is based on plan specifications and participant qualifications. 
Factors considered automatically include:

Participant Vested 
Balance

Maximum Loans 
Permitted

Minimum & Maximum 
Duration

Sources & Investments 
Available

Minimum & Maximum 
Loan Amount

Participant’s 
Employment Status



Approval Options

• Automatic approval
– Excellent option for most plans without loan reason restrictions
– No additional review required
– Option in place and remaining in effect for all plans currently using online loans

• Plan Sponsor approval
– Beneficial for plans where additional info is needed to approve loans (i.e. 

reason restrictions)
– Can choose to approve principal residence loans only or personal as well
– Option being enabled for all plans moving to paperless loans as part of this 

transition



Approval Notif ication
• Initial notification email 

sent to authorized 
signers

– Capability for more than one 
contact to be included

• Reminder notification 
after three days

• Escalated internal email 
to reach out if approval 
request has not been 
acted upon



Approval Process
• Log into your Plan Sponsor portal at www.sentinelgroup.com

• Click the gear icon to access your quick links or hover over “Transactions” 
in the navigation bar.



Sponsor Approval











Lisa.Francis@sentinelgroup.com



Participant Notif ications
• Approval Required: 

Email notifications sent to the 
participant’s email on file upon 
approval

• No Sponsor Approval: 
Email notifications sent once 
the transaction is automatically 
created

• Mailed amortization schedules 
will be sent to participant’s 
without an email address



P lan Sponsor Loan Reporting
Automated 
Loan Reports

Scheduled
Time

Summary of New & 
Maturing Loans
Details new loans issued 
within the past week, or 
loans with 5 or fewer 
payments remaining

Emailed 
Friday at 
7PM ET

Loan Payoff Notification
Details any loans paid off 
that day

Emailed daily 
at 9PM ET

On‐Demand Loan Reports

Summary of Current Loans
Displays current loans being repaid

Loan Activity – by Participant
Reports principal and interest paid, new loans, 
distributed loans

Past Due Loan Payments – 30 days+
Shows participants behind in payments and 
anticipated default date

Plan Sponsor Website ‐ Information

Loan Summary (under Employee Management menu)
Displays issue date, original amount, current balance, 
payment amount, remaining payments, etc.



Next Steps

• Anticipated launch for all plans will be in Q4
– Further communication to follow

• Current plans utilizing paper loans will be defaulted to Plan 
Sponsor Approval – Please contact your Plan Consultant if 
you wish to have auto approved loans

• The ACH payment option will be enabled for all plans
– This will give participants the option for check or ACH payments



Questions?
UPCOMING EVENTS

October 27th (For Companies)
16th Annual Educational Exchange

November 8th (For Companies)
Retirement Health Care Income 
Planning: Why the HSA is the best 
option

Register in “Webinars & Events” under “For 
Companies” or “For You”  at 
www.sentinelgroup.com

Contact Name or Name via email:
Lisa.Francis@sentinelgroup.com
Benjamin.Healy@sentinelgroup.com


