
Need Retirement P lan or Participant Data? 
We have a report for that! 

Presented by: 
Lisa Francis, Director, Customer Experience Strategy 
Ben Healy, Vice President, Operations & Client Experience 



Save the Date 

UPCOMING EVENTS 
 
 
June 14, 2017(For Companies) 
17th Annual Educational Exchange 
 
 
September 23, 2017 (For You & For Companies) 
401(k) Fitness Challenge: Get physically fit for financial health 
 
 
 
Register in “Webinars & Events” under “For Companies” or “For You” at 
www.sentinelgroup.com  

 

http://www.sentinelgroup.com/


Today’s Agenda 

• Scheduled reports 

• On-demand reports 

• Overview of key reports 

• Other suggestions? 

• Questions & Answers 



Scheduled Reports 
Report Type Examples Who Receives It 

Participant Transaction 
Confirmations 

 

• Deferral rate changes  
 

• Enrollment confirmations  
 

• Personal info changes 
 

Plan’s primary contact 
 
(one email address) 

Notification Reports 

 

• Loan payoff notification 
 

• New & maturing loan summary 
 

• Beneficiary confirmations 
 

• Auto enrollment reports 
 

• Hardship deferral suspension 
 

Contacts designated as 
report recipients  
 
(can be one email address or 
multiple) 



Schedule of C ommon Reports 
Type Frequency Time 

Participant Transaction 
Confirmations Daily 9:30 a.m., 2:00 p.m., & 4:00 p.m. 

Loan Payoff Notification Daily 9:00 p.m. 

Hardship Deferral Suspension Notice Weekly Fridays @ 6:00 p.m. 

New & Maturing Loan Summary Weekly Fridays @ 7:00 p.m. 

Beneficiary Confirmation  
(reminder of signatures required) Monthly 1st of the month @ 11:00 a.m. 

Automatic Enrollment Reports Monthly 1st of the month @ 11:00 a.m. 



On-demand Reports 



On-demand Reports 



On-demand Reports 



On-demand Reports 



On-demand Reports 



On-demand Reports 



On-demand Reports 



On-demand Reports 



On-demand Reports 
Participant Statements 

 
• Participant Statement 

 
• Participant Statement – 

Transaction Details 
 
 



On-demand Reports 
Plan Level Reports 
• Sentinel’s Retirement Plan Overview 
• Plan Asset Summary 
• Projected Eligibility Report 
• Retirement Readiness by Participant 



On-demand Reports 
Payroll Reports 
• Combined Payroll Report – by 

Participant 
• Deferral Changes – by Participant 
• Hardship Deferral Suspension 

Report 
• Summary of New Loans 



On-demand Reports 
Loan Reports 
• Loan Activity by Participant 
• Loans Approaching Maturity  
• Loans Paid Off 
• Past Due Loan Payments - 30 days or more 
• Summary of Current Loans 

 
 
 



On-demand Reports 
Distribution Reports 

 
• Distribution Forfeiture Summary  

(NEW) 
 

• Distribution Payment Summary 
 

• Distribution Summary 
 



On-demand Reports 
Data Export Reports 

 
• Deferral Rates by Participant (NEW) 

 
• Participant Demographic Data  



On-demand Reports 
Employee Census Reports 

 
• Employee Census – by Plan Status 

 
• Summary of Eligible Employees 

 



On-demand Reports 
Beneficiary Reporting 
 
• Beneficiary Management Report 

 
• Participant Beneficiary Confirmation(s) 

 
 



Additional Reports 

• Account Balance Reports 
– Account Activity by Fund 
– Account Activity by Source 
– Summary of Participant Balances 

 
• Fee Reports 

– Fee Transactions by Participant 
– Redemption Fees – by Fund and Participant 

 
• Auto Enrollment (if applicable) 

– Auto Enrollment: Approaching Eligibility 
– Auto Enrollment: Status of Enrollees 

 
 
 
 

 



V iewing Reports & Forms 

 
 
 
 

 



V iewing Reports & Forms 



Questions? 
UPCOMING EVENTS 
 
 
June 14, 2017(For Companies) 
17th Annual Educational Exchange 
 
 
September 23, 2017  
(For You & For Companies) 
401(k) Fitness Challenge: Get 
physically fit for financial health 
 
 
 
Register in “Webinars & Events” under “For 
Companies” or “For You”  at 
www.sentinelgroup.com  
 

Contact Lisa or Ben via email: 
Lisa.Francis@sentinelgroup.com  
Benjamin.Healy@sentinelgroup.com 

http://www.sentinelgroup.com/
mailto:Lisa.Francis@sentinelgroup.com
mailto:Firs.Last@sentinelgroup.com
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